Pﬂmﬂﬂﬂ Vﬂllﬂy '_-_;-H partnership ol the Hlusnll!nmlmniln\hzmi’;mmim[nnl Hé;l.l?llililiis
Iransportation

2120 Foothill Boulevard W Suite 116 M La Verne California 91750

: A”th”rlty phone 909-596-7664 fax 909.596.7339

June 10, 2020

AGENDA
ITEM #6
MEMORANDUM
To: Pomona Valley Transportation Authority
From: Erika Cardenas, Mobility Manager

Subject: Approval of Updated Title VI Program

Recommended Action: Adopt New Resolution No. 20-02 authorizing the mandatory
triennial update of the Title VI Compliance Plan for Pomona Valley Transportation Authority.

Background

As a recipient of federal and local funds PVTA must comply with civil rights Title VI
requirements. PVTA Title VI policies are required to be updated every (3) years. With the
oversight of METRO PVTA will submit the updates and signed Board resolution to metro as
proof that all recommended updates and changes are approved. Attached is the updated
Title VI program for PVTA below is a list of the following updates.

1. Updated the number of LEP individuals with current Census Bureau data. PVTA will
continue to translate vital documents to Spanish and Chinese.
2. Update Title VI training material
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Board of Directors Approval of Pomona Valley Transportation

POMONA VALLEY TRANSPORTATION AUTHORITY BOARD OF
DIRECTORS AUTHORIZING THE TITLE VI COMPLIANCE PLAN
FOR THE AGENCY.

Resolution No. 20-02

WHEREAS, Pomona Valley Transportation Authority desires to comply with Title
VI of the Civil Rights Act of 1964, including new provisions detailed in U.S.
Department of Transportation's FTA Circular 4702.1B, "Title VI Requirement and
Guidelines for Federal Transit Administration Recipients,”

WHEREAS, the Board of Directors wishes to authorize approval of the compliance
plan developed by staff to comply with necessary provisions of the Civil Rights Act,

NOW, THEREFORE BE IT RESOLVED, by the Board of Directors of Pomona
Valley Transportation Authority as follows:

1. The Administrator is authorized to implement the components of the plan in
order to meet Federal requirements.

2. The Administrator is authorized to implement policies that may be necessary
to comply with subsequent revisions or interpretations to the Civil Rights Act.

PASSED AND ADOPTED by the Board of Directors of Pomona Valley
Transportation Authority, State of California, on this 10" day of June, 2020.

Chair of the Board
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TITLE VI PROGRAM

Updated: May 2020
Approved by Pomona Valley Transportation Authority

Board of Directors:
June 10, 2020

George Sparks, PVTA Administrator
Pomona Valley Transportation Authority
2120 Foothill Blvd. #116
La Verne, CA

909-596-7664
WWW.PVTRANS.ORG

INTRODUCTION

This document was prepared by Pomona Valley Transportation Authority to comply with
Title VI of the Civil Rights Act of 1964, including new provisions detailed in U.S. Department
of Transportation’s FTA Circular 4702.1B, “Title VI Requirement and Guidelines for Federal
Transit Administration Recipients
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Introduction

This document was prepared by Pomona Valley Transportation Authority and
approved by its Board of Directors to comply with Title VI of the Civil Rights Act
of 1964, including new provisions detailed in U. S. Department of
Transportation’s FT'A Circular 4702.1B “Title VI Requirements and Guidelines
for Federal Transit Administration Recipients.”

Overview of PVTA’s Service Area and Services

The Pomona Valley is located approximately 30 miles east of Los Angeles.
Pomona Valley Transportation Authority (PVTA) is a Joint Powers Authority
serving the cities of Claremont, L.a Verne, Pomona and San Dimas with a service
population of 253,000.

PVTA is the community transit provider for the Pomona Valley. Its primary
service, Get About, is an elderly and disabled demand response service. Get
About operates throughout the four cities. Get About operates 6:00 a.m. to 7:30
p.m. weekdays, 8:30 a.m. to 5:00 p.m. Saturdays and 7:30 am. to 5:00 p.m.
Sundays. Get About carries approximately 130,000 passengers annually.

PVTA also operates three other demand response services on behalf of member
cities, the Claremont Dial-a-Ride, Pomona Group Service and San Dimas Dial-a-
Cab. In FY 2019 PVTA operated approximated 633,000 miles and carried
170,000 passengers.

PVTA provides all its transit services via private contractors. PVTA has two
service contracts. One for dedicated vehicle services and the other for demand
response services (cab). PVTA has a fleet of 26 cut-a-way vehicles and 10
accessible minivans. PVTA offices are located at 2120 Foothill Blvd, Ste. 116, La
Verne, CA91750.




Pomona Valley Transportation Authority
Title VI Program
Pomona Valley Transportation Authority
Title VI Notice to the Public

Notifying the Public of Rights Under Title VI

Pomona Valley Transportation Authority

Pomona Valley Transportation Authority operates its programs and services
without regard to race, color, and national origin in accordance with Title VI of
the Civil Rights Act. Any person who believes she or he has been aggrieved
by any unlawful discriminatory practice under Title VI may file a complaint with
Pomona Valley Transportation Authority.

For more information on Pomona Valley Transportation Authority civil rights
program, and the procedures to file a complaint contact 909-596-7664, or visit
our administrative office at 2120 Foothill Blvd. #116, La Verne, CA

For more information, visit www.pvtrans.org

A complainant may file a complaint directly with the Federal Transit

Administration by filing a complaint with the Office of Civil Rights,
Attention: Title VI Program Coordinator, East Building, 5th Floor-
TCR,1200 New Jersey Ave., SE, Washington, DC 20590

If information is needed in another language, contact 909-596-7664

Si la informacion es necesaria en otro idioma hable al 909-596-7664

MEEREEE R —MIESHAL09-596-7664

Néu thong tin 1a can thiét trong mét ngdn ngtk khac tiép xtc 909-596-7664
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Pomona Valley Transportation Authority
Title VI Notice to the Public
(Spanish)

Notificar al publico de los derechos bajo el titulo VI
Pomona Valley Transportation Authority

Pomona Valley Transportation Authority opera sus programas y
servicios sin respecto araza, color y origen nacional con arreglo al titulo
VI de la Civil Ley de derechos. Cualquier persona que cree que &l o ella
ha sido agraviado porcualquier practica discriminatoria ilegal bajo el
titulo VI puede presentar una queja con Pomona Valley Transportation
Authority

Para obtener mas informacion sobre el programa derechos civiles capaz
de industrias y el procedimientos para presentar una queja, llame al
(909) 596-7664, o visite nuestra oficina administrativa en 2120 Foothill
Blvd. Ste. 116, La Verne, CA. Para mas informacion, visite
www.pvirans.org

Un demandante puede presentar una queja directamente con el Federal
Transit Administration por archivar una queja con la Office of Civil
Rights,
Attention: Title VI Program Coordinator, East Building, 5th Floor TCR,
1200 New Jersey Ave., SE, Washington, DC 20590
If information is needed in another language, contact 909-596-7664

Si la informacion es necesaria en otro idioma hable al 909-596-7664
INBEERREEER—MES#A09-596-7664

Néu théng tin la can thiét trong mét ngdn ngir khac tiép xtc 909-596-7664
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Pomona Valley Transportation Authority
Title VI Notice to the Public

(Chinese)
KT VI FMER RS

B VI e FMNZF RS
LRPEDHE

o LEINABIE (Pomona Valley Transportation Authority) #% (&
M%) (Civil Rights Act) 28 VI S22 e 700 B fARSS18(F, A (A]
e, BRGRIR M.

R AMNFE N B R VI e IEE BN EE, OnnERmHNEE
BB,

o HRt BN S E A RAFT B RFREFAEGE R, HER 909—-596—
7664, B EIEFRAINEEIpAS, #Hilk)y @ 2120 Foothill Blvd. #116, La
Verne, CA

HRELER, 1IN www.pvtrans.org

o AILAEEE IS A2 B H )5 (Federal Transit Administration) #if
, R IRE R T R R E RN AZE (0ffice of Civil Rights) BIF :
ek A ¢ Title VI Program Coordinator, East Building, 5th Floor-—
TCR, 1200 New Jersey Ave., SE, Washington, DC 20590

* If information is needed in another language, contact 909-596-7664

Si la informacion es necesaria en otro idioma comuniquese al 909-596-7664
IR TR ELL ARG S IRERER, WHEH 909-596—-7664

Néu théng tin 12 cin thiét trong mot ngdn ngit khac tiép xuc 909-596-7664
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Pomona Valley Transportation Authority
Title VI Notice to the Public

(Vietnamese)
Thong Bao vé Khoan VI

Thong Béo vé Céc Quyén Theo Khoan VI
Co Quan Quan Ly Giao Thong Pomona Valley

* Co Quan Quan Ly Giao Thong Pomona Valley dleu hanh cac chuong trinh va dich vu
ctia minh khong phén biét chiing tdc, mau da, va nguon gbe qubc gia, tudn tha Khoan VI
ctia Dao Luét Dén Quyén.

B4t ky ai cho 1‘§1ng minh da bi
phén biét ddi xir phi phép theo Khoan VI ¢6 thé ndp don khiéu nai
cho Co Quan Quan Ly Giao Thong Pomona Valley.

+ P& biét thém thong tin vé chuong trinh dan quyén ctia Co Quan Quan Ly Giao Thong
Pomona Valley, va cac thi tuc ndp don khidu nai, hiy lién hé sb
909-596-7664,
hodc dén van phong hanh chinh ctia chiing t6i tai dia chi 2120 Foothill Blvd. #116, La
Verne, CA

Dé biét thém thong tin, hiy truy cip www.pvtrans.org

o Ngudi khiéu nai 6 thé true tiép nop don khiéu nai cho
Co Quan Quan Ly Giao Théng Lién Bang bang céch ndp khiéu nai cho
Office of Civil Rights,
Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR,
1200 New Jersey Ave., SE, Washington, DC 20590
o Néu quy vi cin théng tin bing mdt ngdn ngft khac, hdy lién hé sb 909-596-7664
Si la informacién es necesaria en otro idioma comuniquese al 909-596-7664

NEELERRES MG S HEM909-596-7664
Néu quy vi cn théng tin bang mot ngdn ngit khéc, hiy 1ién hé s6 909-596-7664
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List of Locations Where Title VI Notice Is Posted

Pomona Valley Transportation Authority notice to the public is currently posted at the
following locations:

PVTA Offices 2120 Foothill Bivd., #116 La Verne

Revenue Service
Vehicles (Including 5310
vehicles)

Service Brochures

Website www.PVtrans.org

The Title VI notice and program information is also provided on our website at
www.PVTrans.org/Title VI
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Title VI Complaint Procedures

As a recipient of federal dollars, Pomona Valley Transportation Authority is required to
comply with Title VI of the Civil Rights Act of 1964 and ensure that services and benefits are
provided on a non-discriminatory basis. Pomona Valley Transportation Authority has in place a
Title VI Complaint Procedure, which outlines a process for local disposition of Title VI
complaints and is consistent with guidelines found in the Federal Transit Administration Circular
4702.1B, dated October 1, 2012. The Complaint Procedures and Complaint Form are posted on
our website at www.PVTrans.Org/TitleVI .

Any person who believes she or he has been discriminated against on the basis of race,
color, or national origin by the Pomona Valley Transportation Authority may file a Title VI
complaint by completing and submitting the agency’s Title VI Complaint Form. Pomona Valley
Transportation Authority investigates complaints received no more than 180 days after the
alleged incident, Pomona Valley Transportation Authority will only process complaints that are
complete.

Within 10 business days of receiving the complaint, PVTA Title VI Administrator
George Sparks will review it to determine if our office has jurisdiction. The complainant will
receive an acknowledgement letter informing her/him whether the complaint will be investigated
by our office. Pomona Valley Transportation Authority has 30 days to investigate the complaint.
The complainant will be notified in writing of the cause to any planned extension to the 30-day
rule.

If more information is needed to resolve the case, Pomona Valley Transportation
Authority may contact the complainant. The complainant has 10 business days from the date of
the letter to send requested information to the investigator assigned to the case. If the investigator
is not contacted by the complainant or does not receive the additional information within 10
business days Pomona Valley Transportation Authority can administratively close the case.

A case can be administratively closed also if the complainant no longer wishes to pursue
their case. After the investigator reviews the complaint, she/he will issue one of two letters to the
complainant: a closure letter or a letter of finding (LOL). A closure letter summarizes the
allegations and states that there was not a Title VI violation and that the case will be closed. An
LLOF summarizes the allegations and the interviews regarding the alleged incident, and explains
whether any disciplinary action, additional training of the staff member, or other action will
occur, If the complainant wishes to appeal the decision, she/he has 30 days after the date of the
closure letter or the LOF to appeal to the Pomona Valley Transportation Authority Board of
Directors or its designee. The complainant is entitled to review the denial, to present additional
information and arguments, and to a separation of functions ( i.e. a decision by a person not
involved in with initial decision to deny eligibility). The complainant is entitled to receive
written notification of the decision of the appeal and the reasons for it.

A person may also file a complaint directly with the Federal Transit Administration, at FTA
Office of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC 20590.
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Pomona Valley Transportation Authority Title VI Complaint Form
COMPLAINT FORM

1. Name:

2. Address:

3. Telephone: 3.a. Secondary Phone (Optional):
4. Email Address:

5. Accessible Format [ ] Large Print I'] Audio Tape
Requi nts? [ ] TDD [ 1 Other

6. Are your filing this complaint on your own behalf?

*If you answered “yes” to #6, go to Section |1l

7. 1f you answered “no” to #6, what is the name of the person for whom you are filing this
complaint? Name:

8. What is your relationship with this individual:

9. Please explain why you have filed for a third party:

10. Please confirm that you have obtained permission of
the aggrieved party to file on their behalf.

NO

11. I believe the discrimination | experienced was based on (check all that apply):

[ 1 Race [ ] Color [ ] National
Origin

12. Date of alleged discrimination: (mm/dd/yyyy)

13. Explain as clearly as possible what happened and why you believe you were discriminated
against. Describe all persons who were involved. include the name and contact information of the
person(s) who discriminated against you {if known), as well as names and contact inforration of
any witnesses. If more space is needed, please attach additional sheets of paper

Pomona Valley Transportation Authority
Title VI Complaint Form, Page 2
COMPLAINT FORM

14. Have you previously filed a Title VI complaint with

Pamona Valley Transportation Authority?
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15. Have you filed this complaint with any other Federal, State, or local agency, or with any Federal

or State court?

[ 1YES* [ INO

if yes, check all that apply:
{ ] Federal Agency [ ]State Agency
{ ]1Federal Court { 1 Local Agency

[ 1State Court

16. If you answered “ves” to #15, provide information about a contact person at the agency/court
where the complaint was filed.

Name:
Title:

Agency:
Address:

Telephone: Emaik:

Name of Transit Agency complaint is against:

Contact Person:

Telephone:
You may attach any written materiais or other information that you think is relevant to your
complaint.

Signature and date are required below to complete form:

Signature Date

Please submit this form in person or matil this farm to the address befow:
George Sparks, Title VI Coordinator

Pomona Valley Transportation Authority

2120 Foothill Blvd. #116 La Verne, CA 91750

Procedimientos de quejas del Titulo Vi

Como beneficiario de los fondos federales, se exige que Pomona Valley Transportation Authority
cumpla con el Titulo VI de {a Ley de Derechos Civiles de 1964 y garantice que fos servicios y beneficios
se proporcionen de manera no discriminatoria. Pomona Valley Transportation Authority establece un
Procedimiento de quejas del Titulo VI, que describe un proceso para la disposicion local de las quejas del
Titulo VI y es coherente con las pautas que se encuentran en la Circular 4702.1B de la Administracion

I1
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Federal de Transito, con fecha del 1 de octubre de 2012. Los Procedimientos de quejas y el Formulario de
quejas estan publicados en nuestro sitio web: www.PVTrans.Org/TitleVI.

Cualquier persona que considere que Pomona Valley Transportation Authority la ha discriminado
por su raza, color o nacionalidad puede presentar una queja del Titulo VI al completar y enviar el
Formulario de quejas del Titulo VI del organismo. Pomona Valley Transportation Authority investiga las
quejas recibidas no méas de 180 dias después de haber ocurrido el presunto incidente. Pomona Valley
Transportation Authority solo procesara las quejas que estén completas.

Dentro de los 10 dias habiles de haber recibido la queja, el administrador del Titulo VI de PVTA,
George Sparks, la revisara a fin de determinar si nuestra oficina tiene jurisdiccion. El demandante recibira
una carta de acuse de recibo que le informara si nuestra oficina investigara la queja. Pomona Valley
Transportation Authority tiene 30 dias para investigar la queja. EI demandante sera notificado por escrito
de la causa a cualquier ampliacion prevista de la norma de 30 dias.

Si fuera necesaria mas informacion para resolver el caso, Pomona Valley Transportation
Authority puede comunicarse con el demandante. El demandante tiene 10 dias habiles a partir de la fecha
de la carta para enviar la informacion solicitada al investigador asignado para el caso. Si el demandante
no se pone en contacto con el investigador o este no recibe la informacion adicional dentro de los 10 dias
habiles, Pomona Valley Transportation Authority puede cerrar el caso desde el punto de vista
administrativo.

Un caso también se puede cerrar desde el punto de vista administrativo si el demandante ya no
desea continuar con su caso. Una vez que el investigador haya revisado la queja, enviara una de dos cartas
al demandante: una carta de cierre o una carta de conclusion (letter of finding, LOF). Una carta de cierre
resume las acusaciones, y establece que no hubo violacion del Titulo VI 'y que el caso se cerrara. Una
LOF resume las acusaciones y las entrevistas en lo que respecta al presunto incidente, y explica si se
tomara alguna medida disciplinaria, si el miembro del personal recibira capacitacion adicional o si se
llevara a cabo alguna otra accion. Si el demandante desea apelar la decision, tiene 30 dias a partir de la
fecha de la carta de cierre o LOF para apelar a la junta directiva de Pomona Valley Transportation
Authority o su representante. El demandante tiene derecho a revisar la negacion, presentar informacion y
argumentos adicionales, y a una division de funciones (es decir, una decision de una persona que no esté
involucrada en la decision inicial de la negacion de la elegibilidad). El demandante tiene derecho a recibir
una notificacion por escrito de la decision de la apelacion y los motivos de esta.

Una persona también puede presentar una queja directamente ante la Administracion Federal de Transito,

en la Oficina de Derechos Civiles de la Administracién Federal de Transito, 1200 New Jersey Avenue SE,
Washington, DC 20590.

Formulario de quejas del Titulo VI de Pomona Valley
Transportation Authority

FORMULARIO DE QUEJAS

Seccion |: Escriba de manera legible

1. Nombre:

12
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2. Direccion:

3. Teléfono: 3.a. Teléfono secundario (Opcional):

4, Direccion de correo electronico:

5. éRequisitos de formato | [ ] Letra grande [ } Cintade audio
accesible? [} TDD [ ] Otros

6. ¢ Esta presentando esta queja en su propio nombre? Si* NO

*Si respondid “Si” a la pregunta n.2 6, dirfjase a la Seccidn 11,

7. Sirespondid “No” a la pregunta n.¢ 6, éicudl es el nombre de la persona para la que esté presentando
esta queja? Nombre:

8. ¢{Cual es su relacidn con esta persona?:

9. Explique par qué ha presentado una gueja para un tercero:

10. Confirme que ha obtenido el permiso de la parte . NG
demandante para presentar una queja en su nombre,

Si

11. Considero que 1a discriminacién que experimenté se debid a mi {marqgue todas las opciones que
correspondan):

[ 1 Raza [ 1 Color [ 1 Nacionalidad

12. Fecha de la presunta discriminacion: (dd/mm/oaaa)

13. Expligue con la mayor claridad posible gué sucedio y por qué considera que fue discriminado. Describa
a todas las personas invalucradas. Incluya el nombre v la informacién de contacto de la(s) persona(s) que
lo discriminaron {si conoce esta informacidn), asi como el nombre y la informacion de contacto de
cualquier testigo. Si necesita mds espacio, adjunte hojas de papel adicionales.

Formulario de quejas del Titulo VI de

Pomona Valley Transportation Authority, pagina 2
FORMULARIO DE QUEJAS

14. i Ha presentado anteriormente una queja del
Titulo Vi ante Pomona Valley Transportation Authority?

13
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15. éHa presentado esta queja ante cualquier otro organismo federal, estatal o local, o ante

cualquier tribunal federal 0 estatal?
[1s* [ INO

Si la respuesta es "Si”, marque todas las opciones gue correspondan:

[ ] Organismo federal [ ] Organismo estatal

[ ] Tribunal federal [ ] Organismo local

[ ] Tribunal estatal

16. Si respondié “Si” a la pregunta n.2 15, proporcione informacién sobre una persona de contacto
en el organismo/tribunal en el que presentd la queja.

Nombre:

Cargo:

Organismo:

Direccion:

Teléfono: Correo electronico:

Nombre del organismo de transito en el que se presentd la queja:

Persona de contacto:

Teléfono:

Puede adjuntar cualquier material escrito u otra informacidn que considere pertinente para su

gqueja.
La firma y [a fecha son obligatorias a continuacion para completar el formulario:

Firma Fecha

Presente este formulario personalmente o envielo por correo a la siguiente direccidn:
George Sparks, coordinador del Titulo VI

Pomaona Valley Transportation Authority

2120 Foothill Blvd. #116 La Verne, CA 91750

Title VI Complaint Procedures &
Complaint Form
(Chinese)

5B VIR BOFER

14
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TEARE & MBI, RN ZHE (Pomona Valley Transportation Authority) 752385 1964
F (RABUEZ) (Civil Rights Act) [958 VI £, FHMMIRIA B M EFER 2 ERERSMERH. SEHNS
BiiECESEM T8 VI FHUERFRET, HPoH TR HRE VI £ H0E R 74034 (67 FE,
52012 4 10 B | BAG A9RLFRA A2 B 5 (Federal Transit Administration) 4702.1B 5l & i ffil 52 114
RS ITE —8 ARG E R A T R T AROFRERRG, MWHLA www.PVTrans.Org/TiltVIe

ALMAWINN B QBRI RSB 48 52 2 S AR 2B H e, BUES IR A%
TR VI RAERORER, BURIRSE VI e BHTHOF . LR A BB 2E S B % e 4% H 3R S
180 KA R R IME .. FahTTisiin B/ (A2 B R

EWEIRVFEN 10 N TAER N, SRAREHEDTE VI EMENE B George Sparks 1§55
T H %, DLE RN AT AE LS. RIFAGER —Eiil e, Wb A 52
A PR iRA . SR BEHEE 30 R RRCEAERF. R <30 A" GEKBIR, &L
P e I E N E A

IR E RS R R, SR s AR SRTFARR. BRI, BHFEAR
10 A~ TAF B B TRRRE B R B9 (F SRS AR AL I R RN f . R 10 AN LIEH A, BHFARE
SIRENNBER, HEREARDRAEBELEL, MRS EHE OB T SR

WERBOFAART A RIS, W aT T Bor 6%, s A RTEERE, /b
)RR AR LD R s — A5 R MG R (LOF). SRAMIHRIEIT S, FHAR AR
VI FAGERAT A, H a5, LOF xR 1M S5 B SR U TR S AT M 4h, - IRRR 15 & % iR
TSy HATHAME NSRBI . 0 R VF AR EXHZR R B VR, b B 45 %
A LOF J&, A 30 RO (W i Efdiaim mH o iage AR H EiF. BRABFL TR &K
SEMERRRHAT L, RACE LR BARYE: DRI HIRRE B (RIER 5 75 5w BEAS b B e ok i
N A B o B ARG 56 b Ul BB dy A9 F5 T a8 40 o

A NIE R PLE i A A MLl R AR A R)F, Ml 5: FTA  Office of Civil Rights, 1200 New
Jersey Avenue SE, Washington, DC 20590

ERNBIBHE L VI R B IFRE
BOFRHE
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3, B i 3a & H R Gt
4., BBtk
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14, LR T G Rm A G g n s g g X |,
S IR? =

15, R G AT EARECHR B ZS HATLAG s g e A o TR sl
(1R [I#

WAREIE A R, Tk TR e A R I

[ ] IHHLA [ 1HALH

[ ] BRHRER } ALY

MR

16. AIRBNE 15 WY EE R 2”7, R SRS P R A IRURIOF A/ B O R 3 A 01

Ko
WA
HiZ%
HA:
bk
Hih: BT

P BT

BCHEN:

133

Tl AR BRS8NI TR SR IR AT 5 T op R e HeAm (5 B

R AR NV A SEAA AT H )5 5T S8 1A A

g RE
R BIRAC AR, BRI AR AE 5T 3 TR R A

George Sparks, Title VI Coordinator

Pomona Valley Transportation Authority

2120 Foothill Blvd. #116 La Verne, CA 91750

Title VI Complaint Procedures &
Complaint Form (Vietnamese)
Thu Tuc Khiéu Nai Theo Khoin VI

La don vi nhdn tai trg lién bang, Co Quan Quan Ly Giao Thdng Pomona Valley phai tuén thu
Khoan VI cia Dao Ludt Dan Quyén dm 1964 va dam bdo khdng phén biét ddi xir trong cung cip céc dich

17
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vu va phiic lgi. Co Quan Quén Ly Giao Thong Pomona Valley ¢6 4p dung Thi Tuc Giai Quyét Khiéu Nai
Khoan VI, thi tuc ndy mé ta quy trinh giai quyét cuc bd ddi vai khiéu nai Khoan VI va phit hop véi cac
quy dinh duge tim thdy trong Thong Tu 4702.1B ctia Co Quan Quan Ly Giao Thong Lién Bang, ngay 1
thang 10, 2012. Thii Tuc Giai Quyét Khiéu Nai va Mau Pon Khiéu Nai duoc ding trén trang web cia
chung toi tai www.PVTrans.Org/TiltVI .

Bét ky ai cho rang minh da bi Co Quan Quan Ly Giao Théng Pomona Valley phan biét déi xur
dua trén ching tdc, mau da, hodc ngudn gbe qubc gia co thé nép don khiéu nai Khoan VI bang cach dién
va ndp Mau Pon Khiéu Nai Khoan VI ctia co quan. Co Quan Quan Ly Giao Théng Pomona Valley sé&
diéu tra cac khiéu nai nhan dugc khong qua 180 ngay sau khi Xay ra sy viée bi cdo bude. Co Quan Quan
Ly Giao Thong Pomona Valley s& chi giai quyét nhiing don khiéu nai hoan chinh.

Trong vong 10 ngdy lam viéc sau khi nhan duoc khiéu nai, Quan Tri Vién Khoan VI clia PVTA,
George Sparks s€ xem xét khiéu nai dé xéc dinh xem van phong ciia chung t6i ¢6 thdm quyén hay khéng.
Nguoi khiéu nai s& nhdn dugc thu x4c nhén thong bao lidu don khiéu nai s& dugc van phong ctia chung
t6i diéu tra L hay khong. Co Quan Quan Ly Giao T hong Pomona Valley ¢6 30 ngay dé didu tra khiéu nai.
Ngum khiéu nai s& dugc théng bao bing vin ban vé 1y do gia han ngoai ké hoach dbi véi quy dinh 30

ngay.

Néu cin thém théng tin dé giai quyét hd s0,Co Quan Quén Ly Giao Thong Pomona Valley ¢6 thé
lién lac vé&i nguon khiéu nai. Ngum khiéu nai ¢6 10 ngay lam viéc ké tir ngay nhin dugc thu dé g Lhong
tin duoc yéu ciu cho didu tra vién duoc giao phu trach hd so. Néu nguoi khidu nai khéng lién lac voi diéu
tra vién hodc diéu tra vién khong nhén duoc thong tin bd sung trong vong 10 ngay lam viée, Co Quan
Quén Ly Giao Thong Pomona Valley cé thé khép hd so vé mat hanh chinh.

Hb so ciing ¢6 thé duoc khep lai v& mat hanh chinh néu ngum khiéu nai khéng con mubn theo
dudi vu viée nita. Sau khi diéu tra vién xem xét khidu nai, didu tra vién s& gul mdt trong hai thu cho nguoi
khiéu nai: thu khép hd so hodc thu théng bao phat hién (LOF). Thu khép hd so s& tom tat nhiing cdo bude
va cho biét khéng c6 su vi pham Khoan VI va hé so s& bi khép lai. Mot LOF sé& tom tit cée cdo bude va
nhiing ndi dung thdm van vé sur viée bi cdo bude, va giai thich lidu s& co bét ky bién ‘phap khéc phuc, dao
tao bd sung cho nhan vién, hay bién phap khac hay khéng. Néu ngudi khiéu nai muén khang nghi quyet
dinh, ngudi khiéu nai cé 30 ngay sau ngay nhan thu khép hd so hoic LOF dé khang nghi [én Hoi Bong
Quan Trj cia Co Quan Quan Ly Giao Thong Pomona Valley hoac nguoi duge chi dinh ctia hdi dong quan
tri. Nguoi khiéu nai ¢ quyén xem quyét dinh tir chéi, trinh bay théng tin va Iy & b sung, va quyén yéu
cau phén tach chic nang (co nghia la quyet dinh ctia mdt ngudi khong tham gia quyét dinh tur 0[101 diéu
kién nhan dich vy ban diu). Ngudi khlcu nai c6 quyén nhan dugc théng bio bang van ban vé quyét dinh
d61 v6i khang nghi va Iy do dua ra quyét dinh.

Mdt ngudi ciing 6 thé truc tiép ndp khiéu nai cho Co Quan Quan Ly Giao Thong Lién Bang, tai dia chi
FTA Office of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC 20590

MAu Pon Khiéu Nai Khoan VI ciia Co Quan Quéan Ly Giao Théng Pomona
Valley )
PON KHIEU NAI

Phan I: Vui long viét ro

1. Tén:

18




Pomona Valley Transportation Authority
Title VI Program

2. Pia chi:

3. Bién thoai: 3.a. $& Dién Thoai Phu (Khéng Bt Bugc):
4. Pia Chi Email:

5.C6YéuChuvéDinh | [ | Chir In Lén [ ] Bang Tiéng

Dang Deé Tiép Cén Hay

Khéne? [ ] TDD [ ] Khac

6. Quy vi ngp don khiéu nai nay thay mat chink minh? CO* KHONG

#Néu quy vi tra 101 “cd” cho cau hoi #6, hay dén Phén 111

7. Néu quy vi fra loi “khéng” cho cau hdi #6, vui long cho biét tén ctia ngudi ma quy vi ndp don khieu nai
gitp ho? Tén:

8. Vui long cho biét quan hé ena quy vi voi ngudi nay:

9. Vui long giai thich tai sao quy vi nép don cho mdt bén thiy ba:

10.’Vui long xae ﬂhal} rang quy vi da duge bén khiéu nai cho o KHONG
hép ndp don thay mit ho

11, T8 tin ring 51 da bi phin biét doi x0r dya trén (chon tdt ca cdc truong hop phit hop):

[ ] Chiing the [ ] Mauda []
Nguon Goc Quoc Gia

12. Ngay xay ra sy phan biét d6i xt bj cdo budc: (thdng/ngdyinim)

13. Gidi thich cang o ca‘mg tbt vé sy viée dd xdy ra va tai sao quy vi cho ring quy vi da bi phén biét déi xi.
M ta it ca nhung ngum lién quan. Bao gdm tén va thdng tin lién lac cia (nhiing) ngudi da phan bigt d6i xir
601 vai quy vi (néu bido), cung nhu tén va théng tin lién lac cia bt ky nhan chimg nao. Néu cin thém chd
viét, hay dinh kém céc t& gidy bo sung

Co Quan Quin Ly Giao Thong Pomona Valley
Pon Khiéu Nai Theo Khoan VI, Trang 2

PON KHIEU NAX

14, Truée diy quy vi ¢6 timg ndp don khiéu nai Khoan , .
V1 ¢cho Co Quan Quan Ly Giao Théng Pomona Valley Co KHONG
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hay khong?

15, Quy vi cd thing ndp don khiu nai cho bat ky co quan nao cta Lién Bang, Tiéu Bang hay dia
phuong, hodc cho bt ki tda an nao cia Lién Bang hay Tiéu Bang hay khéng?

[ ]CO* [ ]KHONG
Néu cé, hiiy chon tat ¢ cdc trudng hop phi hop:
i 1Co Quan Lién Bang [ ]Co Quan Tiéu Bang

[ | Toa An Lién Bang i ] Co Quan Dia Phuong

[ ]Toa An Tiéu Bang

16. Néu quy vi tra 101 “c&” cho ciu hoi #15, hiy cung cip théng tin vé mdt ngudi lién lac tai co
quan/tda an noi ndp khiéu nai.

Tén:

Chire danh:

Co quan:

Pia chi:

Pién thoai: Email:

Tén clia Co Quan Giao Thoéng bi khiéu nai:

Nguaoi Lign Lac:

Bién thoat:

Quy vi ¢6 thé dinh kém bét k¥ tai liéu vdn ban hodc thong tin ndo khac ma quy vi cho ring lién
quan dén khi¢u nai cia minh.
Bat bude ky tén va ghi ngay thang d¢ hoan tat mau don:

Chit ky Ngay
Vui long tryc tiép nép don nay hodc giri mAu don nay qua dudmg buu dién dén dia chi bén dudi:
George Sparks, Title VI Coordinator

Pomona Valley Transportation Authority

2120 Foothill Blvd. #116 L.a Verne, CA 91750

List of Transit-Related Title VI Investigations, Complaints, and
Lawsuits

Since the approval of this report, Pomona Valley Transportation Authority has not been
involved in any transportation-related Title VI investigations, lawsuits or complaints.

Pomona Valley Transportation Authority
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List of Investigations, Lawsuits and Complaints

Type of Process

Date Summary (including Status
basis of complaint)

Action(s) Taken

Investigations

1. None

2.

Lawsuits

1. None

2

Complaints

1. None

2.

_ 19 Tmona Vly
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i Authulll’ity

TITLE VI PROGRAM

Public Participation Plan
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1. Introduction

Purposes of This Plan

As part ofits Title VI Program, Pomona Valley Transportation Authority {PVTA)
is bolstering its public participation processes. PVTA is also enhancing its
strategies for engaging minority and Limited English Proficient individuals.
This plan provides guidelines for involving the public in PVTA planning efforts
to ensure that all groups are represented and their needs considered.

PVTA is committed to ensuring it serves the Pomona Valley fairly, consistently
and in the most cost-efficient and appropriate manner within available
resources. Through conversation and collaborating with riders, prospective
riders, and the larger surrounding community, PVTA will be able to assess the

quality of its service, measure potential impacts to the community from PVTA
23
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initiatives or proposed initiatives, and ensure that it is providing valuable
services to the residents and visitors of the Pomona Valley.

2. Public Participation Process

Approach to Public Participation

The public participation process should be considered at the earliest stages of
any PVTA project that may impact the surrounding community, its riders, and
potential riders. As projects vary in time and size, the public participation
process may vary for each, as well as the extent of public participation. The
following outlines tools and strategies to ensure that public input is invited and
all foreseeable impacts to the community are considered.

Examples of Events or Service Changes that will require a public participation
plan are:

e Changes to fares, service area or revenue hours

e Short and Long Range Transportation Plan, Comprehensive Operational
Analysis

@ Studies to implement new services; facilities or yard construction projects

Outreach Requirements and Activities

The following activities are intended to serve as guidelines for outreach to
ensure that ali riders and potential riders in the Pomona Valley have equal
access and opportunity to participate in transportation planning and decision-
making. These also provide strategies for soliciting input and engaging various
communities.

Any notices will be posted at least two weeks prior to the public event.
e Notices may be posted at PVTA headquarters, on buses and at key
community centers with whom PVTA has relationship.

e [nformation about public participation opportunities will also be posted
on PVTA's website at least two weeks prior to the event.

e (Comments will be accepted via the PVTA website, at public outreach
24
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events, via email, by mail, and by phone to ensure that all populations
have the opportunity to participate.

Outreach Methods to Engage Minority and Limited English Proficient
Populations

e Spanish and Chinese language notices will be developed and posted with
English notices.

e Notices in Spanish & Chinese will be provided on vehicles serving areas
with concentrations of LEP individuals in those language groups.

e Event information on PVTA's website will be posted in English, Spanish
and Chinese as appropriate and necessary.

e PVTA will distribute event information to community groups and
agencies that work with LEP populations, if such contacts exist.

e PVTA staff as is possible will provide interpretation or translation at any
public meetings or workshop. When it is appropriate or necessary, PVTA
will insure non-English language interpretation in additional language is
available.

Currently, Spanish and Chinese are the only quantifiable populations within
PVTA's service area that are limited English proficient. PVTA will continue
assessing the language needs of citizens in its service area through its Language
Assistance Plan. At such time, as another group with limited English proficiency
reaches significant mass, PVTA will review this plan and its strategies to
engaging with non-English speaking populations.

Some larger projects will require a specific public participation plan that will
be developed in the planning stages of the project. This plan wili outline specific
outreach activities, goals and objectives of the public involvement, as well as
specific techniques to be used for outreach activities. The project-based public
participation plan will also identify any populations requiring special outreach
to ensure they have access to information and the opportunity to make
comments regardless of race, religion, age, income, color, national origin, or
disability.
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The public participation process for these projects will be augmented with
specific outreach activities appropriate for the particular projects, such as,
additional public workshops, focus groups and surveys. Where more than one
public workshop or forum will be held, and as funding allows, one workshop
will be held in the morning and a second in the evening to accommodate
varying schedules. As is possible, public participation events will be held at
central locations close to a bus stop in an ADA accessible room. These projects
may also require the development such as fact sheets, newsletters, a project
webpage, and additional media releases.

Outreach methods to engage minority and limited English proficient
populations

e PVTA will continue cultivating relationships with community agencies
that serves LEP populations.

e As they are identified, notices will be sent to Spanish and Chinese
language magazines, newspapers, and/or radio stations.

e Public outreach events may include attending already existing
community meetings and gatherings, such as school meetings, farmers
markets, faith-based events, and other community activities in order to
invite participation from LEP populations who may not attend PVTA
hosted public events.

e PVTA will ensure that non-English language interpretation will be
available at any public meeting or workshop as is appropriate and
necessary

Summary of Outreach Efforts Made Over the Last Three
Years

PVTA’s Administrator, Senior Program Manager and Mobility Managers
participates in these recurring events:
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@ Presentations to Senior Centers/Community Centers/ Senior
Living- Over the last three years 67 presentations were made to six
senior centers, 3 senior living facilities and 2 community centers in 4
different cities. The presentations cover Get About services and
specialized local programs operated by PVTA on behalf of member cities,
our two New Freedom projects, One Step Over Line and Ready Now. As a
portion of the each presentation there was an opportunity to ask
questions and provide feedback to PVTA staff about service issues and
needs. Presentations are always available in English and Spanish
depending on the needs of the community. Informational materials, such
as, brochures were provided in both languages as well. PVTA staff
conducted a presentation at Emmerson Village Senior Living with a
Korean translator.

e Claremont Village Venture-PVTA participates annually at Claremont
Village Venture a street fair drawing over 15,000 people.

e (laremont & San Dimas Earth Day- PVTA staff participated in the cities
Earth days to promote all PVTA services.

e Senior Health Fairs and Other Special Events-PVTA staff periodically
participates in local transportation and senior events held in the Pomona
Valley.

e Rider and Community Surveys--During the last three years PVTA
conducted 6 surveys riders of our various surveys and the members of
the community. In January of 2019, AMMA Transit Planning conducted
mail in surveys to PVTA riders. Surveys were sent out in both English
and Spanish.
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1. Introduction

This language Assistance Plan was developed during the process of preparing
PVTA's Title VI Program to ensure that PVTA services are accessible to limited
English Proficient (LEP) individuals. Title V1 of the 1964 Civil Right Act is one
of two federal mandates that guarantee the provision of meaningful access to
federally-funded services for LEP individuals:

e Title VI of the 1964 Civil Right Act prohibits federally-funded agencies
from discriminating against individuals based on race, color, and national
origin and includes meaningful access to LEP customers.

e President's Executive Order 13166, "improving Access to Services for
Persons with Limited English Proficiency” {August 11, 2000): Instructs
federal agencies to improve access to services by mandating that any
federally conduced or assisted programs of activities (e.g. recipients of
federal funding) must provide meaningful access to LEP customers.

PVTA's Title VI Program was prepared in the Winter of 2017 in accordance
with FTA Circular 4702.1B, Title VI Requirements and Guidelines for Federal
Transit Administration Recipients, October 1, 2012,

PVTA's Title VI Program Administrator is:

George L. Sparks, Administrator

PVTA

2120 Foothill Blvd, Ste. 116

La Verne, CA91750

909-596-7664

Email - glspvta@gmail.com

More information about PVTA's Title VI Program is available at:
www.pvtrans.org/titleV]
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2. Overview of PVTA'’s Service Area and Services

The Pomona Valley is located approximately 30 miles east of Los Angeles. PVTA
is a Joint Powers Authority serving the cities of Claremont, La Verne, Pomona
and San Dimas with a service population of 253,000

PVTA is the community transit provider for the Pomona Valley. Its primary
service, Get About, is an elderly and disabled demand response service. Get
About operates throughout the four cities. Get About operates 6:00 a.m. to 7:30
p.m. weekdays, 8:30 a.m. to 5:00 p.m. Saturdays and 7:30 a.m. to 5:00 p.m.
Sundays. Get About carries approximately 130,000 passengers annually.

PVTA also operates three other demand response services on behalf of member
cities, the Claremont Dial-a-Ride, Pomona Group Service and San Dimas Dial-a-
Cab. In FY 2019 PVTA operated approximately 633,000 miles and carried
170,000 passengers.

PVTA provides all its transit services via private contractors. PVTA has two
service contracts. One for dedicated vehicle services and the other for demand
response services (cab). PVTA has a fleet of 26 cut-a-way vehicles and 5
accessible minivans. Fleet operations are supplemented by use of a cab
provider. PVTA offices are located at 2120 Foothill Blvd, Ste. 116, La Verne, CA
91750.

3. Language Assistance Goals

PVTA's goal is provide meaningful access for LEP customers to PVTA's services,
information and materials by developing a Language Assistance Plan and by
regular evaluation of the developed methods and strategies.
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Safe Harbor Provision

The Federal Transit Authority Circular 4702.1B states:

"DOT has adopted DOJ’s Safe Harbor Provision, which outlines circumstances that
can provide a “safe harbor” for recipients regarding translation of written
materials for LEP populations. The Safe Harbor Provision stipulates that, if a
recipient provides written translation of vital documents for each eligible LEP
language group that constitutes five percent {(5%) or 1,000 persons, whichever is
less, of the total population of persons eligible to be served or likely to be affected
or encountered, then such action will be considered strong evidence of compliance
with the recipient’s written translation obligations. Translation of non-vital
documents, if needed, can be provided orally. If there are fewer than 50 persons
in a language group that reaches the five percent (5%) trigger, the recipient is
not required to translate vital written materials but should provide written notice
in the primary language of the LEP language group of the right to receive
competent oral interpretation of those written materials, free of cost.

These safe harbor provisions apply to the translation of written documents only.
They do not affect the requirement to provide meaningful access to LEP
individuals through competent oral interpreters where oral language services are
needed and are reasonable. A recipient may determine, based on the Four Factor
Analysis, that even though a language group meets the threshold specified by the
Safe Harbor Provision, written translation may not be an effective means to
provide language assistance measures. For example, a recipient may determine
that a large number of persons in that language group have low literacy skills in
their native language and therefore require oral interpretation. In such cases,
background documentation regarding the determination shall be provided to
FTA in the Title VI Program.”

Based on our analysis of census data there are three languages groups whose
representation exceeds the levels stipulated in the DOJ’s Safe Harbor Provision.
These languages are Spanish and Chinese. Accordingly, PVTA will provide
written translations of its vital documents into the aforementioned languages.
Translations of the Title VI notice. Translation of non-vital documents, if
needed, will be provided orally or in written form depending on the frequency
of the need for these translations.

33




Pomona Valley Transportation Authority
Title VI Program

4. Results of the Four Factor Analysis

Factor 1: The number or proportion of LEP persons eligible to
be served or likely to be encountered by the program or
recipient.

PVTA used available census data to determine the geographic boundaries of its
service area and identify LEP populations within that area. PVTA utilized the
Census Bureau Table 16001 to identify languages spoken by individuals. This
table showed data for the eastern San Gabriel Valley Region of Los Angeles
County which includes Claremont, La Verne, Pomona, and San Dimas.

Based on our analysis we found six language groups with populations of LEP
individuals greater than the Safe Harbor Provision level of over 5% or 1000
individuals (whichever is less).

Language # of LEP Individuals
Spanish 36,587

Chinese 6,023

Arabic 1,713

Tagalog 1,469
Viethamese 1,399

Korean 1,393

Spanish and Chinese have the largest population of LEP individuals in PVTA’s
service area. Considering the margin of error, the following languages will
continue to be monitored: Arabic, Tagalog, Viethamese, and Korean. PVTA
conducted a driver and dispatch survey which shows no encounter with Arabic
speakers and extremely low encounters with Tagalog, Vietnamese and Korean
speakers. While PVTA will not immediately translate vital documents into these
languages, it will continue to monitor proportions of LEP individuals among

these groups.
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The results of the analysis are shown below in Table 4-1.

mona
! American Cbmr'ﬁ'u. nity Survey

tal opuiatlon 299,87 00%

Language Other than English 140,308 | 46.79%

LEP Spanish 36,587 | 12.2%
LEP Chinese 6,023 2.0%
LEP Arabic 1,713 0.6%
LEP Vietnamese 1,399 0.5%
LEP Korean 1,393 0.5%
LEP Tagalog 1,469 0.5%

Factor 2: The frequency with which LEP persons come into

contact with the program.

PVTA used a staff survey to gauge the frequency of contact with its services by
LEP persons. The survey included 25 drivers and 17 call takers/dispatchers.
The results are summarized below:

1. All (25) drivers and (17) call takers/dispatchers came in contact with LEP
individuals.

2. All (25) drivers and all call takers/dispatchers indicated they had contact
with LEP individuals several times a day.

3. All dispatchers and Eleven (11) drivers indicated contact with LEP
individuals that were non-Spanish speaking. All dispatchers stated the other
LEP languages they were able to identify were Chinese, and very few speak

Tagalog.
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Based on the information from the staff survey, Spanish speaking individuals
are accessing PVTA's services daily. Other LEP individuals are accessing the
PVTA services far less often. Based on information derived from the
development of the Title VI plan, PVTA will continue outreach using Spanish
and Chinese language information and materials. PVTA will continue to
monitor contact with LEP individuals who speak Arabic, Vietnamese, Korean
and Tagalog.

Factor 3: The nature and importance of the program, activity,

or service provided by the program to people’s lives

PVTA's transportation services provide our riders with access to many vital
resources. These include medical appointments, therapy, shopping, and
employment as well as centers of social activities like senior centers.

Results of LEP Qutreach Activity (as it relates to importance

of services)

The importance of PVTA services is illustrated by the results of a survey of 62
Get About riders conducted in July 2019.

2019 Get About Rider Survey

72% - Have used Get About for medical appointments
38% - Have used Get About for shopping

89% - Indicate they have incomes below $30,000 annually
68% - Make use of a wheelchair or Mobility Device

85% - Do not own a car

Based on this information it is clear that PVTA serves many transit dependent
individuals for whom its services are the primary transportation resource. For
this reason PVTA is committed to translating vital documents relating to its
services. Vital documents are those that demonstrate how to use PVTA services,
how to access services and additional information, and information about
PVTA's Title VI program.
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Factor 4: The resources available to the recipient for LEP
outreach, as well as the costs associated with that outreach.

In PVTA’s Public Participation Plan, we laid out the types of outreach activities
that will be undertaken for various public events. A large portion of outreach
will be accomplished through cultivating relationships with key contacts within
the LEP populations. PVTA will keep this network of contacts informed of
activities, services, and events. PVTA works with them to connect with the LEP
populations. Use of this network will be a key element in PVTA’s outreach
strategy and will have little or no associated costs.

We provide the Get About and Claremont DAR brochures in Spanish.
Promotional materials and announcements for these services are provided in
Spanish in communities with high concentrations of LEP individuals. We utilize
bilingual personnel in positions coming into frequent contact with LEP
individuals. Currently, Thirteen (13) of our Twenty Five (25) drivers and
twelve (12) of our Seventeen (17) dispatchers are fluent in both English and
Spanish. Out of our driver One (1) speak Tagalog, One {1) speaks Vietnamese,
and One (1) speaks Chinese.

Table 4-2, below, identifies several potential outreach strategies that may be
utilized as is appropriate and their associated costs
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5. Implementation Plan

Timeline/ Major Milestones

Table 5-1 below lists the major activities associated with this Plan and assigns each an
anticipated date to be started or completed. Activities that have been labeled with the
“NOW” category are those that have already been completed or are currently in progress.

Table 5-1

Task 1: Identifying LEP Individuals Who Need Language Assistance

Assess the LEP population in PVTA’s service area

@ Four Factor Framework Analysis

1.1 e Outreach to community groups serving LEP persons X

e Interview/survey PVTA staff and contractor personnel
about previous experience with LEP individuals

Identify areas within the service district and routes serving

Bl areas with high concentrations of LEP individuals. X

Task 2: Language Assistance Measures
Developing Assistance Procedures

Develop a list of language assistance preducts and methods

2.1 and how PVTA can access these. X
Develop procedures for customer service staff regarding:
e how to respond to LEP callers

29 how to respond to correspondence from LEPs X

how to respond to LEPs in person
how to document LEP needs
how to respond to civil rights complaints.

Develop procedures for vehicle operators, station
2.3 managers, and others who regularly interact with the X
public on how to respond to an LEP individual.
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Table 5-1, Continued

Task 2: Language Assistance Measures
Translating documents

Develop a process for determining:

2.4 e |[f a particular document needs to be translated
into which languages it should he translated.
Translate vital documents, including:
e PVTA brochures
e Polices
2.5 @ Service changes
@

Title VI Civil Rights Notice, Complaint Form and
Procedures
e Get About Application

Task 2: Language Assistance Measures
Live Interpretation or Translation

2.6

Develop a list of language assistance products and methods
and how PVTA can access these.

2.7

Establish competency standards for interpreters and
translators; including:
PVTA will determine the interpreter or translator’s
competency in English and the other language;
PVTA will train the interpreter in specialized terms;

PVTA will instruct the interpreter or translator that he
or she should not deviate into a role as counselor,
legal advisor, or any other role aside from
interpreting;

PVTA will ask the interpreter to attest that s/he does
not have a conflict of interest on the issues that they
would be providing interpretation services.

2.8

Develop a PVTA policy that states that all interpretation and
written translation must be performed by approved
vendors/individuals whose competency has been established.

Title VI Program
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Table 5-1, Continued

Task 3: Training Staff

Identify which PVTA staff and contractor personnel are likely
to come into contact with LEP individuals

3.1

Develop procedure/schedule for LEP training for identified
3.2 PVTA staff and cantractor personnel, for new-hires, and X
continued training

Develop curriculum for and train frontline, customer service,
and staff likely to interact (operators, etc.) with LEPs in
language assistance procedures identified in 2.1 and 2.2 and X
2.3

3.3

Task 4: Providing Notice to LEP Persons

nventory the existing public service announcements and
community outreach PVTA currently performs. X
Incorporate notice of the availability of language assistance
into existing cutreach methods

4.1

Develop language regarding language assistance in
multiple languages for posters/signage/notices

Develop non-English outreach materials: Place
foreign-language ads in publications serving second
language populations to share current significant,
service-related announcements

4.2

Place a notice of right to language assistance, at no
cost, on important outreach documents and on
PVTA’s website.
Create sign in multiple languages informing LEP clients about
available l[anguage services and post

4.3
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Undertake targeted community outreach to LEP populations.
e (Continue developing refationships with community
leaders & LEP populations identified during Four
Factor Analysis
4.4 Y X
e Develop policy for when {what type of service
changes/announcements) to conduct targeted
community meetings for LEP populations

Task 5: Monitor and Update the Language Assistance Plan

Assign Day-to-day administration of LEP program, ensuring
compliance and correct implementation. X

51

Develop a process for receiving feedback on language
assistance measures
Add a question to any surveys to assess respondents’
English proficiency and primary spoken language.
5.2 . . . .
On-going dialogue with groups serving LEP X
populations

Review demographic changes reported by Census
data
Conduct internal monitoring regarding language assistance
measures
5.3 Routinely survey/interview PVTA staff about X
interaction with LEPs and their ability to successfully
interact

Make changes to the language assistance plan based on

>4 feedback received X

Consider new language assistance needs when expanding
service

55 Identity service changes affecting areas with high X
concentrations of LEP individuals and develop
mitigation strategies
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Responsibility for Implementing the Language Assistance Plan

The Title VI Program Administrator will be responsible for overseeing the
implementation of this plan and assigning tasks as appropriate.

PVTA's Title VI Program Administrator is:
George L. Sparks, Administrator

PVTA

2120 Foothill Bivd, Ste. 116

LaVerne, CA91750

909-596-7664

Email - glspvta@gmail.com

Language Service Provision

Interpretation Services

1. PVTA has in place a contract with Language Line Personal Interpreter to
provide simultaneous interpretation for callers and for customers in service
with whom staff can't communicate.

2. When a customer directly calls the Language Line phone number, Language
Line will connect with PVTA and translate the callers and PVTA's
conversation.

3. When a customer calls PVTA directly and with whom a staff member can't
communicate, staff will connect with Language Line to translate. This step
will be followed for customers at PVTA's headquarters and other service
centers. If there isn't a staff member available who can translate, Language
Line services will be used.

4. Simultaneous interpretation at public events will be determined on a case-
by-case basis by examining several factors, such as:
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e the type and size of event;

e the availability of a PVTA staff member to interpret;

e the availability of a staff member of a host organization to interpret,
etc.

For small outreach events, proactive outreach, smaller travel training and
transit awareness events, bilingual staff members will assist with translation
where appropriate and feasible. For large outreach events, where it is
appropriate and necessary to do so, PVTA will hire an interpreter through a
local or regional service.

Translation of Vital Documents

1. Based on the results of the four factor analysis, the following vital documents
will be translated into Spanish and Chinese the LEP languages within PVTA's
service area, in accordance with the timeline established in the previous

pages:

Vital Documents - Stage 1

1) Title VI Program
e Title VI Notice to the Public
e Complaint Form
e Complaint Procedures

2) PVTA Rider Information
e Brochure

3) Get About Application

Vital Documents - Stage 2

1. Signage advertising PVTA's language assistance program, particularly
Language Line number and translated information on its website.
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2. Going forward, the extent of PVTA's ability and obligation to translate

written documents will be determined on a case-by-case basis, by looking at
all elements presented in the Four Factor Analysis.

PVTA’s Website

. All translated vital documents are posted on PVTA's website on their
respective pages.

. PVTA isreviewing options and will pursue the most appropriate and feasible
option for translating its website. Elements included in the Four Factor
Analysis will be used in recommending a best course.

Qutreach

. To ensure that LEP individuals are aware of PVTA's language assistance
measures PVTA will develop simple signage that advertise

e PVTA's Language Line number offering free-of-charge interpretation
services
e Information is available in other languages on the website.

. Language assistance sighage is posted at the following locations:

e PVTA offices

e PVTA vehicles

e Community centers and/or popular destinations identified during the
Four Factor Analysis and ongoing outreach

. PVTA outreach staff will continue developing relationships with
organizations that serve LEP individuals and developing strategies to spread
awareness of PVTA's language assistance services.

6. Monitoring, Evaluating, and Updating the LAP

[. A thorough review of this Language Assistance Plan will be undertaken
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every three years concurrent with updating and submitting the PVTA Title
VI Program. At that time, the LEP population will be reassessed, to ensure
all significant LEP languages are included in PVTA's language assistance
efforts. The following reoccurring reporting and evaluation measures will
be used to update the Language Assistance Plan:

2. PVTA will regularly assess the effectiveness of how PVTA communicates
with LEP individuals by:

e Including questions about language assistance and information needs

on any community surveys
e Conversations with Key contacts that work with LEPs

@ Ad-hoc outreach with LEP groups
3. PVTA will track its language assistance efforts, including:

e Reporting front-line staff's interactions with LEP
@ Language Line reports

7. Staff Training

PVTA's Title VI Program Administrator will develop training guidelines for
PVTA and contractor personnel with training being conducted until all
pertinent staff has received. This training will include the following:

How to respond to LEP callers

How to respond to correspondence from LEPs
How to respond to LEPs in person

How to document LEP needs

How to respond to civil rights complaints

2 2 & © @

The Program Administrator will also develop a schedule for reoccurring
training and a process for training new hires, as well as training opportunities
for PVTA's ambassadors.
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Membership of Non-Elected Committees and
Councils

Pomona Valley Transportation Authority does not have a non-elected
transit related advisory council at this time.
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Title VI Equity Analysis

Pomona Valley Transportation Authority did not use any federal funds
for the construction of a facility; therefore, we did not conduct a Title VI
Equity Analysis.
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Board of Directors Approval of Pomona Valley Transportation

POMONA VALLEY TRANSPORTATION AUTHORITY BOARD OF
DIRECTORS AUTHORIZING THE TITLE VI COMPLIANCE PLAN
FOR THE AGENCY.

Resclution No. 20-02

WHEREAS, Pomona Valley Transportation Authority desires to comply with Title
VI of the Civil Rights Act of 1964, including new provisions detailed in U.S.
Department of Transportation's FTA Circular 4702.1B, "Title VI Requirement and
Guidelines for Federal Transit Administration Recipients,"

WHEREAS, the Board of Directors wishes to authorize approval of the compliance
plan developed by staff to comply with necessary provisions of the Civil Rights Act,

NOW, THEREFORE BE IT RESOLVED, by the Board of Directors of Pomona
Valley Transportation Authority as follows:

1. The Administrator is authorized to implement the components of the plan in
order to meet Federal requirements.

2. The Administrator is authorized to implement policies that may be necessary
to comply with subsequent revisions or interpretations to the Civil Rights Act.

PASSED AND ADOPTED by the Board of Directors of Pomona Valley
Transportation Authority, State of California, on this 10" day of June, 2020.

Chair of the Board
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