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AGENDA
ITEM #3
MEMORANDUM
To: Pomona Valley Transportation Authority
From: Erika Jacquez, Mobility Manager

Subject: Operations Report October FY 2023

Service Overview

Total ridership on Get About services increased by 23% YTD compared to YTD FY22.
Get About Cab continues to increase every month. October YTD saw a 55% increase
in ridership compared to YTD FY22. Get About Van saw a 22% increase compared to
same time FY2Z. Get About One Step continues to increase and saw a 32% increase
YTD compared to last year. We are slowly seeing on time performance increase.
Although it is still below our standard most services increased their OTP in October.
PVTA staff continues to work with both contractors to make sure we meet the OTP
standard on all services. Claremont Group saw an increase due to the Village Venture
shuttle. This year the shuttle transported 1,012 passengers and mobility managers
were able to give out resources to over 120 people.

Total for Get About Services
% Ridership
> (et About’s overall ridership in October FY23 YTD was 23% higher than the
same period in FY2Z. Patronage by riders in mobility devices is 9% higher than
same time last year.
% Cost
> Total costs for Get About are running 18% higher than last year. The cost per
passenger was 3% lower than FYZ2Z.
¢ On Time Performance
> Get About’s overall on time was 82%, not meeting the standard of 90%. No-
Shows were 4.62%, above our goal of less than 3%.

< Complaints
> (One complaint was received in October.
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Van Service
% Ridership
> Van service ridership in October FY23 YTD was 22% higher than the same
time In FYZ22. Wheelchair ridership is down by 10% compared to this same
time last year.
% Cost
> Total costs for the van service are 9% higher and costs per passenger
decreased by 11% compared to the same period in FY22.
% Service Quality
> Zero complaints were received. No-Shows were at 49, not meeting the
standard of less than 3%.
% On Time Performance

> On time was 86%, not meeting the standard of 90%,.

Get About Regular Cab Services
¢ Ridership
> Regular Get About cab ridership in October is 55% higher compared to YTD
FYZ22. Wheelchair ridership is 53% higher compared to YTD FY22.
% Cost
> Total costs are 55% higher than last year, cost per passenger is up by 1%.
% Service Quality
> There were zero Get About cab complaints received.
< On time performance
> (On-time performance was 76%, not meeting the standard of 90%.

One Step Over the Line
“» Ridership
> Ridership for One Step Over the Line is 33% higher than October YTD FY22.
% Cost
> Total Costs are up by 45% compared to YTD FY22, cost per passenger
increased by 9%.
% Service Quality
> One complaint was received in October.
% On Time Performance
> OTP was 71%, not meeting our standard of 92%.

Ready Now
o Ridership

> Ridership in October YTD FY23 is 49% lower than last year.

% Cost
> The cost per passenger was $17.49, Ready Now’s total cost is 46% lower
than YTD FY22.
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> Service Quality
> Zero complaints were received.

g On Time Performance
> On time performance was 91% meeting our standard of 90%. No-shows
were 7%, this is above our standard of below 3%.

Ridership by City

Pomona’s ridership YTD share decreased by 2% compared to FY22. La Verne's YTD
share decreased by 12%. Claremont’s Get About ridership YTD share increased by
23%. San Dimas share of Get About rides compared to FY 22 has increased by 9%.

Get About Ridership
July- October
- FY 2022 FY2023
| Claremont 1,874 9.2% 2,802 11.3%
| LaVerne 2,781 13.7% 2,993 12.0%
" Pomona 13,815 68.1% 16,670 |  67.0%
San Dimas 1825 | 9% | 2429 9.8%
Total 20,295 100% | 24,894 100%

Claremont Dial-a-Ride
% Ridership
> (laremont Dial-a-Ride total ridership in October YTD FY23 was 4% higher
than FY22.
% Cost
> Overall Claremont costs are 7% higher than last year. Cab costs are 3% lower
than FYZ2Z. Group costs are 2% higher than last year.
% Service Quality
> Zero complaints were received for Claremont Dial-a-Ride.
% On Time Performance
> OTP for the cab was 81%, not meeting our standard of 92%.

San Dimas Dial-a-Cab
% Ridership
> San Dimas ridership was 28% lower than last year.
% Service Quality
> Zero complaints were received in September.
% On Time Performance

> On time performance was 85%, No-Shows were at 6%.

Pomona Group Service
Pomona had no trips in October.



13 6¥172:€T Z202/9/21

+ Jo 7 abed wABBeUBY yoelsues]
%zTH'8T 998'9LT' TS 8TH'TS0'TS £9€°/1¢% £20'79%$ 1500 2101
(%bbE) £0'05% 98'15$ 86'vb$ 11645 15584 Jad 150D

(%00'08) - s 9 o 1 ‘ o o SweIdwo) #
%b'6 %95°S %80°S %T9'b %ZS % MOYS-ON
(%971°€) %08 %908 %78 %678 % SWIL-UO
%7S'S 70"y 80L'¢ L10°T 696 w__m_m:__mﬁ_m_msg
(%66°S) s (o 8T e JnoH Jad J,ssed
%59°2Z £68'52 §62'02 950°2 STE’S sieBuassed

alA atLi QLA PO PO
-+ % €T0C Ad 2207 Ad €C0T Ad TTOT Ad

PSPN[oUL S]UNODY UlWpPY

o,
neqy 129 - £20C Ad 120 . ==_H_E\m_“_m._ﬁ_~____%{ Q=
woday pieog Ajuow viIAd | Ay puou




13 SHIETIET TLOT/B/TT

9 50 g sbed wASBEUEY] Yoeljsuel]
%6 ££8'2/9% 806'S19% 9£T'+81$ 269'651$ 1500 [e0L
(9%£5°0T) LO°8F$ S/°€S% 08'T+$ €215 15584 Jod 350D

T swrejdwoD #
%00°'Z %60'S %66 %LTh %I %% MOYS-ON
(960+°1) %E'6L Y%ob'08 %9°58 %718 9% BWIL-UQ

(%15°6) TH6'T b1z : sgb 695 S1350 JIRYIISAYM
%/0°6 € 6'C € 6'C inoy Jad 1554
%ST'Z2 £66'€T 8SH'TT 80b'h 8e0's siebuasseg
aLA aLa aLA PO Yo
[+ % £202 Ad 2Z0T A4 £20Z Ad 7202 Ad

popNPX3 SIUNO0JDY UlUpY
UBA VD - £20C Ad 120

Hoday pieog Ajyuop VIAd




13 SHIETET 2202/8/21

9 jo £ a36ed wleBeuey yoesuesy
%0T'SS 8/'192$ £85'89T$ £89'19% 064'St$ 150D [R10L
%£0'0 S8'7E$ 8'7¢$ 00°+E$ €5 HE$

1ssed Jad 1500

0 swieiduiod #
%80°0Z %98'S %88t %L9p %L8 % MOUS-ON
(%z€2) %I'SL %6'9L %T'9L %EZ8 % BWIL-UQ

%IH'ES 91 £56 TeE scz SI95N JBYIISSYM
(2088°€2) S€ 9P 'z P 1noy tad 15584
9%86°bS 096", 9ET’s 18’ 9ze'T siabuassed

dlA alA alA PO PO
-[+ % £20Z A4 ZT0Z Ad £20T Ad Z20T Ad

papn|oX3 SjUN02DY UIWUpY

qeD VD - £202 Ad PO Aoy TS

LonendsiRy K85
uoday pieog Aljuow viAd Ay ouowey =09




13 SPIETET TLOZ/8/TT

9 Jo i abed wABBBLEN Yoel suel]
%88+ T/8'80$ TEL'EES LES'ETS 820°01$ 350D |e10L

%S8°8 £8'82% 25°923 60°92% csgrd 41,5584 1ad 350D

(%99'99) z s T - 0  suedwo) #
9%06°0€ %b0'S %S8°E %58'S %6E'T % MOYS-ON
(%8.'27) %S'TL %9'bL 9%6'0L %T°18 % SWIL-UQ

%TLTET LL8 &I ozt 24 ‘ SI3sM JBY2IR3YM
(%6£'12) ST T'e 0¢ 6C noH Jad Jssed

%60°EE £69'T et z8p #SE sabuassed

aLA ala aLA R0 Po

-[+ % £20T Ad ZZ0Z Ad £20T Ad TTOT Ad
pPSpn|oX3 SjUN022Y UIWpY

0 .
SUQ V9 - £20Z Ad PO ___Esﬁ.“_.mw__ﬁ hl n “,

Loday pieog Ajyauow vind o euougy =T




13 SHIETIET T202/8/2T

9 jo g abed welBBBUBH YoBIiSUBl]

(9650°9%) $15'02$ 91Z'8¢s £58T°9% 9z/'6$ 150D (210

%It'S 85'9T$ €L'STS 65 LTS 62°9T$ 15584 1ad 150D
swiejdwo) #
%9 b %96 %b5'9  %/8'9 %TL9 % MOYS-ON
(%6'7) %L.'68 %76 %Z'T6 %T'¥6 % AWIL-UQ

(%€ssh) . He 9% . 18 10T SI3S(] JIeyd[Raym
(%52'28) §'€ z’s $'T 8y inoH Jad 4,558
(%28'8r) eHT'T 67T 7sE 265 siabuassed

dlA dlLA alAa »o 0
=/+ % £20T Ad TT0T Ad £20C Ad ZZ0T Ad

PapN[oX3 SJUN0JDY UIWPY

I ™
Apesy VD - £20C Ad PO ____n%n__m__ﬁ M » “,
oday pieog Ajauow ViAd don uougy =




13 6E:GEIET T0e/8/eT

o1 abed wlBBBUBK YoelISUBL]
T8IC
1e3 A [Eosid SIR'ET ausap e
22T A4 BUOLLO
0
S
or
o %0°00T 56202 ‘3oL
sto@ %06 SZE'T Sewig ues M
o %E'6 b/8'T JuowaleD [
€207 M 10 0z % %LET 84T duweAE] [
220z M W 3 %Tg9 STE'ET  euowod I
s
=
o 9
h v28'T
g Juowalen
578’1
014 Sewig ues
0T'Trs cp 100 - IN[ - 220T A4
1obusssed 134 1s0) A1 Ag diysispry
1eaj (23514
7207 A4 BUCLID 2UIBA €]
A0
A
8 %0°00T £684T ‘g0l
%86 6¢k'T  sewigues W
ye1 B %ETT 208'7  juowsieD M
e W 2 %071 667 AuEAEl I
zzd i 2 %09 029'9T  euowod W
9t Z
oz
$67'07
AbT uowJery
sewiqg usg
e PO - InC £20Z A4
diyssapry AnD Ag diysiopry
Inoqy 199

papn[PXx3 sJUNOJJY UlWpY
120 - InL €20C A4
sydesn spioday pieog ViAd

Aoy PR
onEodsued] R
o euougy 09




13 90:0T:9T 2202/8/TT

T jo T =bed .udabeueyf yoel suely
%95°9 508'06% 807's8% LEE'PES 175'0E$ 1500 2101
%Tr'T 08°/2$ $1/T$ 89°6T$ £2°61% 15584 Jad 150D

(%99'99) - . I g 0 sjuiedwa) #
(%z1°2T) Yall'E %62 %16'T %IL'T % MOYS-ON
(%z0°8) %858 %E'ES %418 %T'E6 % SWILL-UQ

(%%9°52) 85 8z LT 01 SIasM JIeydRyYM
(9%09°91) '8 6'6 0T S'ST InoH Jad J,ssed
%0t g9z’ 6ET'E SbL'T 6ES'T siabuasseq

-/+ % £202 Ad TTO0T AL £20T Ad 7Z0T Ad

papn|duj S1UNCJDY UIWPY 3_ T o
JuowWaLE|) - £20T Ad PO oneLJadsuR| hl n M,
2ioday p1eog Ajauow viAd Ay puowg =09




13 SPIETIET 7202/8/2T

910 T abed

wABOBUEY] YIEI[SUBL]
(%gs ) 015'ss% 690°/5% Sos'sT$ 899°71% 150D [R10L
%9E'TT +1'0€$ 90'£2$ +2'92$ 4] 1,8sB4 Jad 150D
(9%99'99) R 1 5 . - 0 Sejdwon #
%E9'0 %09 %929 %IT'9 %EQ°L % MOUS-ON
(%7z08) %9°S8 %T'E6 %p 18 %L'T6 % swWIl-uQ
(%+9°52) 85 Y I . ot SI95M A1BYD[SAYM
(9%95°0¢) 0's o 43 59 INoH Jad 1S5t
(%99°21) 8’1 60T'C 205 995 siabuasseq

alA ala aLA 120 R0
-/+ % £20C Ad 2T0T Ad £20C A4 ZTOZT Ad

PSpnPX3 SJUN0IIY UIWpY

YA WD - £20Z A4 PO . E%___ﬁé » -
Hoday pieog Ajyauon viAd Aae auo




13 8vi80:9T 2Z02/8/21

T 40 1 abed wAoBeuey yoeiisuell
%6T°'T 866'/1$ v6S'L1$ LL9°ETS £57'ST$ 150D 2301
(%00°92) 9T 80°L1$ SO0'TTS 14'ST$ 45ssed Jad 150D

syulejdwoD #

%8Z'0 %00°0 %80°0 %00°0 % MOYS-ON

(%¥6"L) %T°Z6 %0001 %088 %0°00T 9% DWIL-UQ
8 0 0 0 S8 JleYDPaUM

%09'E7 £'s5 L¥b 97T €58 inoy 13d 4,ssed

%GZ'8¢ PZP'T 0£0'T 8c7'T 146 siobuassed

QLA dlA aiLa 10 o)
-/+ % £20T Ad TTOT Ad £T0T Ad ZT0T Ad

pSpn[oXg SJUNOJDY UIWpy
dD WD - £20¢ Ad 190

Joday pieog Ajyauow ViAd




13 6E:SEIET TZ0T/8/CT

40 T abed widPBBUBK Y¥IEI[SUEL]
1e3 [easid
0
00%
008
d9 WD
wawD B oozt
0091
000%
0052
IB9 A @ IVIAISS Ag diysiapry
IBa 4 |eosid B3\ |BOSIH
€207 Ad zz0e M £202 A4 27202 Ad
— 0
00s
2 0001
m wst &
£z A @ = 0z A I &
720z A2 W g 720z A4 W £
8 e F
g s 00sz
000€
00s€E
1abusssed 194 150D diysispry
uowden
pPapnjoxX3 SjUNo0y Ulwpy Q.EE —=—
30 - INL £20C Ad UnEO0SUR)] KA

sydeio spiodsy pieog viAd Aaje puowgg O]



13 6YITE:ET TZOT/B/TT

¥ Jo ¥ abed

wddbeuey yoelsued]

(%719°91) 8Er'LS$ 188'89% 789'ST$ 61T'02$ 150D [230L

%TE9T 0e'zes 10°12% z9'1e$ 99°8¢$ 1,s584 d2d 150D
0 1  suejdwo) #
Y%ll 6L %Z8'L %SE' %0£'S %LT'E % MOYS-ON
(%£9'8) %€E'08 ; %6'/8 %58 %668 Y BUIL-UO
9%8E'TE 08T L€T 89 ob |  sissn JeppERyM
(9689'2¢) T EE LS ¥'C 'S InoH Jad J,ssed
(%0€'82) 8/'1 08%'¢ 96t 704 siabuassed

-+ % 20T Ad TC0T Ad €C0T Ad CTOT Ad

papnoul SUNOJ0Y UIWpY
Sewig ues - £20¢ Ad 120 ==_H_E=__

210d2y paeog Apyuow viAd Ao ouow




13 6EISEIET TTOT/B/TT

7 Jo £ sbed udebeuEy yoeilsuelf
1e3 ) |edsid 1eaA |22si4
€00 A4 T20T M £20Z Ad Te0e M "
a0+
[=] oo8
g
M 00z1 m
€T0T A4 10 - €0z A4 1T @
zz0z A4 W o zz0z M4 W £
¢ 009t &
-
2
= 0002
- 0ore
1542
8¢ 008¢
Jobuassed Jo2d 10D diys.tapry
sewiq ues

PSpPN[2Xg SJUN0JIDY Ulwpy
PO - InL €20T Ad
siydeio spioday pieog ViAd




13 6b1TT:ET TC0T/B/TT

¢ 30 € abeyd L ABOBUEN WIBL[SUBT]
syulejdwoD #
3 T R i ) O g = SN ESOC A .iii.-|-!|..-i\wﬂ__.m:m‘,
alA ala dlA 320 120
-/t % €207 Ad TTOT Ad £20T Ad TC0C Ad

papn[oul sjUno2dy ujwpy E .
DRI

euotlod - £20Z A4 10 TN .“

zoday pieog Ajyauopw ViAd A8 puowgy =0




13 BEISEIET TZ0T/B/TT
¥ 40 i Sbed wtobeUEN Yorl suel]

1B@ A [BOSId 134 [e0si4
7707 M €207 Ad 7207 M

a0z
at

g
T3 oy =
= 1] a
€20z A4 | — ©20zAd | ]
@i Ad | g 220z A4 E
. .m g =
1]
0g
008
Sg
o £56 0007
19buassed J12d 1s0) diysiapry
BUOWOd

POpPNIPXJ SIUN0IDY UIWIPY Ay
PO - INC £TOT Ad uonE0asURd|
sydeis spiodsy pieog viAd A o) Buouy



