WHO CAN USE THE CLAREMONT
DIAL-A-RIDE?

The service is for everyone living in or visiting Claremont.
However, you must register to use the service.

HOW DO | REGISTER?

To register simply call: 909-596-7664 EXT. 0
Monday - Friday 8:30AM - 5:00PM

Registration will only take a few minutes and you'll be able to use
the Claremont Dial-a-Ride the next business day.

If you are 65+ or have a disability and wish to qualify for the

reduced fare, you will need to submit a completed registration form
along with a photo ID with your date of birth or evidence of

qualifying disability. For more information call 909-596-7664 EXT. 0
or visit the website at www.pvtrans.org

HOW DO | REQUEST A RIDE?

To request a ride, call 909-596-7664 EXT. 2

T for hearing impaired.

« You can request a same day trip by calling at least 45 minutes in
advance of when you want to be picked up.

« You can also make an advanced reservation up to 7 days ahead.

Be prepared to tell the dispatcher:

« Your name and PVTA ID number

« The address where you want to be picked up

« The address of your destination

« Your phone number

« If you use a wheelchair or mobility device, or require special

assistance
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WHAT HOURS DOES
CLAREMONT DIAL-A-RIDE
OPERATE?

MONDAY - SATURDAY:
SUNDAYS:

S

CLAREMONT

DIAL*A*RIDE

6:00AM - 10:00PM
6:00AM - 6:00PM

Everyone can use the service during the regular service hours
above.

CLAREMONT
DIAL-A-RIDE

ON-DEMAND TRANSPORTATION
FOR EVERYONE

NO ADVANCE RESERVATION REQUIRED
LOW FARES
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Seniors (65+), persons with disabilities and youth 15 or younger can
call the Claremont Dial-a-Ride 24 hours a day, 7 days a week. The
fare is higher outside of the reqular service hours.

GROUP TRIPS

Applicable to groups consisting of six or more people. Requests
must be submitted at least 10 business days in advance. Please call
909-596-7664 EXT. 0 for details.

FOR TRIP PLANNING
OR MORE INFORMATION
SPEAK TO A PVTA
MOBILITY MANAGER:
909-596-7664 EXT.0

SOME THINGS YOU NEED TO
KNOW ABOUT CLAREMONT
DIAL-A-RIDE

Claremont Dial-a-Ride is a service of the City of Claremont. It is
managed by Pomona Valley Transportation Authority, making use
of private contractors.

FOR TITLE VI
INFORMATION VISIT:
WWW.PVTRANS.ORG

« Claremont Dial-a-Ride is a shared ride service. Be sure to allow
yourself enough travel time to get to your destination.

« AIIPVTA services will transport any wheelchair or mobility
device that does not exceed the capacities of its equipment
(lifts/ramps). PVTA will make all reasonable efforts to
accommodate all mobility devices
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WHERE CAN | GO ON THE CLAREMONT
DIAL-A-RIDE?

This map shows where you can go using the Claremont
Dial-a-Ride. You can travel anywhere within the city limits of
Claremont. Plus, we can take you to selected commercial and
medical destinations in nearby communities.

« Montclair Place

« Montclair Transit Center (where you can catch Metrolink,
Foothill Transit or Omnitrans)

« Pomona Valley Medical Center (and the surrounding medical
offices)

« Casa Colina Hospital

« Pomona Courthouse

« Pomona Social Security Office

HOW MUCH DOES A RIDE COST?

Below are the fares for a one-way trip. If two people are
traveling together (between the same pickup point and
destination), the second rider pays only $1.00.

FOR TRIPS WITHIN CLAREMONT

General PUBLIC .....c.eveeeeeeeeeeecenisececeeeeeeeeeraenaessenaens $2.50
Seniors (65+) & Disabled...........ccceeverereereeeicececnnnens $1.50
Group Trips (Per Fider) .......ceveeererereerreersenseerennnans $1.00

FOR TRAVEL OUTSIDE OF CLAREMONT
GENEral PUDIC «.e.veveeeeeeeeceeeecee e neereenenennaenes $4.00
Seniors (65+) & Disabled.........ccovevevereeccveernsrererennen $2.50

AFTER REGULAR SERVICE HOURS
Seniors (65+) & Disabled..........ccc.eeveererrerrereerrennennenns $2.50
Youth 15 and YOUNGET .......cvverveerrereerrensrnseessensensennes $4.00

TICKETS FOR CLAREMONT DIAL-A-RIDE
You can pay for your ride with cash or you can purchase tickets
at Claremont City Hall.

Ten (10) $2.50 tiCKES cvvvvveveereveeeeeeeeeneeeeneeenenesennes $25.00
Ten (10) $1.50 HiCKEtS....ccveveveveeriececrerenereenseeeaens $15.00

The tickets are good for face value towards your fare.



